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To Report Adult Abuse: (800) 564,.1612
Fax (802) 241-2358

September 27,2011

Brinda Gosselin, Adminstrator
Home Intervention
13 Kynoch Avenue
Barre VT 05641

Dear Ms. Gosselin:

Enclosed is a copy of your acceptable plans of correction for the unannounced re-licensing
survey conducted on September 7, 2011.' Please post this document in a prominent place in
your facility.

We may follow-up to verify that substantial compliance has been achieved and maintained. If
we find that your facility has failed to achieve or maintain substantial compliance, remedies may
be imposed.

Sincerely,

Pamela M. Cota, RN, BS
Licensing Chief

Enclosure: As noted above.

Disabilityand Aging Services
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Initial Comments:
An unannounced onsite re-licensing sUrvey was completed on 9/7/11 by the Division of
Licensing and Protection. The following are regulatory violations:

T-0009- b. The residence shall provide a comfortable, sanitary and safe environment for
residents.

Based on observation and interview, the home failed to assure a safe environment for residents
living in a large 2-bedroom apartment. Findings include:

1. Per observation during initial tour a large circuit breaker box located in the client
accessible kitchen area was not closed and locked to prevent resident access. The
Director confirmed the observation at the time of discovery.

T-0078 VI C.9 All staff members shall meet all applicable federal, local, or state
requirements for their positions.

Based on staff interview and record review, the home failed to assure that all staff members met
the background check requirements for their positions. Findings include: .

1. Per record review on 9/7/11, 2 of 3 staff records contained no evidence of adult abuse
background checks and 1 of 3 staff records contained no evidence that a child abuse
registry check had been completed as required. During interview that afternoon at 2: 15
PM, the Director confirmed that these 2 staff had incomplete background check records.



SEP 23 2011

Mailing Address:
P.O. BOX 647
MONTPELIER, VERMONT 05601-0647

September 21, 2011

Suzanne Leavitt, RN, MS
Assistant Director
Division of Licensing and Protection
103 South Main St, Ladd Hail. . ,,'

Waterbury, VT 05671-2306

Dear Ms. Leavitt,

Telephone (802) 229-0591
FAX (802) 223-8623

what matters!M

Main Office Location:
174 Hospital Loop
Berlin, Vermont

Via fax on 9/16/111 am in receipt of your letter dated September 13, 2011, describing the deficiencies
from the survey of my facility on September 7, 2011. This letter shall serve as my Plan of Correction for
the deficiencies noted.

Per observation during initial tour a large cirouit breaker box located in:the client accessible
kitchen area was not closed and locked to prev.ent resident access. The D'irector confirmed the
observation, at the time of discovery.;" .. "

". ,

Action: Maintenance Dept of WCMHS was notified and a new lock was in'stalled on September
9, 2011. The circuit breaker box is locked as of completion of its installation. Instructions are
noted on the box where to find the key in the event the box needs to be opened and shall be
locked after completion of any work/observation done. .\
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2. Per record review on 9/7/11, 2 of 3 staff records contained no evidence of adult abuse

background checks and 1 of 3 staff records contained no evidence that a child abuse registry
(-1 0\)'1 Cb') check had been completed as required. During interview that afternoon at 2:15 PM, the

Director confirmed that these 2 staff had incomplete background check records.

Action: Consents to perform the delinquent background checks were completed by both
employees by 9/14/11 and sent to Personnel Dept on 9/15/11. One employee's checks have
been received as "No Record" on both the child and adult registry. The other employee's check
revealed "No Record" on the child registry and the adult record is still pending. These checks
are routinely done by Personnel Dept during the initial two day agency orientation upon hiring
the employee. A feedback loop needs to occur so that the Director is aware the checks were
done and are favorable. Ten business days is necessary to obtain the information. Personnel
Dept has agreed to inform the Director via e-mail the checks are completed and favorable. If no
word has been received two weeks after hire, the Director will contact Personnel Dept to
inquire about the status, and continue to inquire weekly until the results are obtained.' .
Personnel Dept informs me they will also do a monthly audit of background checks and verify



AHS report against WCMHS file to see that all reports have been received. Additionally this will
be cross referenced against the new hire reporting to verify that all new hires have been

checked.
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I thank you for this survey and the feedback I received that day. I look forward to continuing to provide
a safe environment for the clients we serve and provide care with competent safe staff. If your office
needs to see the above mentioned background checks, please do not hesitate to contact me.

Sincerely,

Brinda Gosselin, RN/BC

Director-Home Intervention Program
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